
 
 

Report to: Health and Wellbeing Committee, 30th January 2023 
 

Report of: Corporate Director – Operations, Homes & Communities 
 

 
Subject: REVIEW OF THE WORCESTER CITY FOOD POVERTY JOINT STRATEGIC 

NEEDS ASSESSMENT (JSNA) 2022 
 
1. Recommendation 

 
That the Committee -  

 
1.1 Notes the contents of this report, and in particular the Worcester City Food 

Poverty JSNA 2022 included at Appendix 1; and 
 
1.2 Notes the work undertaken by the Council directly or through partnership 

working in responding to the findings of the JSNA. 

2. Background 

 
2.1 One of the recommendations of the Child Poverty Task & Finish Group (2019 – 2021) 

which was approved by Communities Committee in March 2021 was to ‘work in 

partnership with the Health and Wellbeing Board to complete a food poverty Joint 
Strategic Needs Assessments (JSNA) with a focus on children’. 

2.2 In June 2022, Health & Wellbeing Committee received an update on the 
recommendations of the Child Poverty Task & Finish Group recommendations and as 
part of that report the JSNA document (‘Food Poverty in Worcester City’) referred to 

above was attached. This document which was produced by Worcestershire County 
Council Public Health Team in April 2022 is included at Appendix 1 of this report. 

2.3 In summary, the main findings of the JSNA are as follows –  

 Worcester has 112.8 fast food outlets per 100,000 population compared to 
96.1 per 100,000 nationally 

 13.6% of Worcester City households experienced struggle with food compared 
to national average of 10.6% 

2.4 The JSNA identified 9 areas for focus, these include –  

 Community Fridge Schemes 

 Universal Free School Meals 

 Healthy Start Voucher Uptake 

 Community Vegetable Patches and Allotment Schemes 

 Fuel Poverty 



 Tackling unemployment schemes 

 Council Tax Rebates 

 Transport 

 Communication 

2.5 As a District Council, the ability to influence all of these to any great extent is limited 

and so responsibility for improving food poverty is not a single agency issue and 
instead should be focussed upon across relevant multi-agency forums that already 

exist such as the Worcestershire Health & Wellbeing Board, Healthy Worcester and 
the Worcester City District Collaborative. 
 

2.6 This report seeks to update Members on the work the council has directly undertaken 
or through its work with key partners in responding to each of the recommendation 

areas listed at para 2.4 of this report. 
 

3. Information  
 

Provision in Place to Tackle Food Poverty in Worcester City 

Community Fridge Schemes 
 

3.1 Worcestershire’s first community fridge project based in Upton-upon-Severn is an 
ongoing success, accepting sealed packaged foods 7 days a week whilst allowing 
anyone in need of food access (regardless of background or income) to benefit by 

operating on a trust basis. Similar schemes have been employed nationally, with the 
objective being to remove the stigma associated with food bank schemes whilst also 

invoking a community spirit.  

3.2 The success of this pioneering scheme and similar schemes encouraged the 
implementation of community fridge schemes in Worcester City which have been 

equally as successful, with potential to combine these with pre-existing schemes 
already running, such as the Worcester Community Waste forum. Such collaboration 

would allow the fridge to be kept topped up with fresh food, which may otherwise 
have been thrown away (for example, local food outlets).  

3.3 A pilot scheme in Worcester City, in a deprived area which also lacks fresh food 

outlets, such as St John could provide the most benefit. A similar scheme could be 
implemented in app form, matching businesses with excess food with those would 

benefit from having extra food.  

3.4 Worcester Community Trust (WCT) have 2 community fridge schemes in operation 
currently.  These are at Ronkswood HUB and the Tolly Centre.  Ronkswood is more 

established while the one at Tolly is more recent.  It is estimated that up to 30 
families per week access the fridge at Ronkswood HUB with slightly less at Tolly 

Centre but this is expected to increase once it becomes more established.  Fridges 
are stocked through Fareshare deliveries, and Worcester Food Rescue collect weekly 
donations from Aldi, Lidl, Bookers and Sainsbury’s.  Worcester Food Rescue also 

have an arrangement in place with Muller Dairies who provide fresh milk. 

3.5 The fridges are open for anyone to access, and the emphasis is very much on 

reducing food waste rather than food poverty to try and reduce the perceived stigma 
associated with using a foodbank. 



3.6 WCT are keen to establish a further Community Fridge scheme at The Green Centre 
in Dines Green, but at the current time cost is a factor.  The purchase of a suitable 

size fridge and freezer is in the region of £1,500.  A subscription to Fareshare is also 
around £1700 per year. An update report on Child Poverty also features on the 
Health & Wellbeing Committee in January 2023, and this area of work has a £50,000 

budget attached to it, which Members may wish to consider utilising to support 
Worcester Community Trust with implementing such a scheme at The Green Centre. 

3.7 WCT are setting up food donation points in all their centres to help keep the 
fridges/pantries stocked and there is the intention to also share donations with the 
food bank. 

3.8 It should be noted that there are other community pantry and fridge schemes 
offered within the community such as the Oasis Hub, and that many other groups 

are also interested in creating them, such as Elim Church and St Wulstan’s Church. 

Universal Free School Meals (FSM) 

3.9 Worcestershire County Council has historically funded healthy lunches to be provided 
to children attending school clubs. This was extended during the pandemic to feed 
children who were not attending school clubs, alongside the free school meals 

scheme to ensure children were receiving full and healthy nutrition during the 
national lockdowns.  

3.10 It is difficult to accurately estimate both eligibility and claimant data at a specific 
point in time as there are not any statistics on this. Take up data amongst those 
eligible is collected in the January census only, so latest data provided as part of this 

report will be as of January 2022. 

3.11 Universal Infant FSM (free meals for all pupils in Years R, 1 and 2) suppresses 

benefit-based FSM claims for pupils in those year groups (i.e. parents not likely to 
claim because a free meal is offered anyway).   

3.12 The table below shows take up data of FSM covering the period 2020 - 2022 

 

3.13 Worcester City Council supplemented Worcestershire County Council’s FSM summer 

holiday support of 2 weeks by providing an additional 4.5 weeks, covering the whole 
school summer holidays.  In addition to school aged children, pre-school and 16-18 
years olds in full time education were eligible.  Circa 3,358 individuals received 

support through Health Visitor, Nursery and College referrals. 



3.14 The council set aside funding during 2022 to provide a similar level of support across 
October 22, December 22 and February 23 school holidays, utilising the District 

Councils allocation Household Support Funding. Subsequently however, 
Worcestershire County Council have confirmed that they will be utilising their 
allocation of household support funding to fund the all periods of school holidays 

through until March 2023. 

3.15 Research conducted in various local authorities demonstrates a very real and 

significant stigma associated with free school meals. Pupils may feel isolated or in 
extreme circumstances be bullied if they are receiving meals from school whilst their 
peers are bringing food from home, and equally with their peers purchasing food 

from school. This leads to children and families declining free school meals. 

3.16 The most effective way to remove this stigma altogether is to have all children eating 

the same food, paid for, and consumed in the same way. This also provides food to 
children of families that, whilst not meeting eligibility criteria, still face food 

insecurity. A local universal free school meals scheme would work to combat this- 
allowing all children to enjoy the same healthy and nutritious free meals at school. It 
is acknowledged however that such a scheme would be very expensive to fund and is 

likely to require a national policy change given its significance. 

Healthy Start Voucher Uptake 

3.17 Healthy Start Vouchers (commissioned by Worcestershire Health & Care Trust) are 
available for families that include pregnant women or families with children under 4. 

3.18  It provides milk (both formula and fresh cows’ milk) as well as fruit and vegetables 

free of charge to those in receipt of an eligible benefit. Vouchers are accessed both 
online and at local children’s centres 

3.19 The local healthy start voucher initiative provides children the best possible start in 
life aiming to provide nutritious meals to expectant mothers and young children. 
However, the uptake rate of this scheme is only 49% of those eligible for the scheme 

in Worcester, meaning over half of eligible families do not partake in the scheme. 
Greater understanding on why the uptake of this scheme remains low will help guide 

any necessary interventions to encourage more families to engage.  

3.20 There is a Healthy Start Task and Finish group that meets every 3 months in order to 
try and find ways to increase the uptake.  This group is attended by a Senior Public 

Health Practitioner, Community Leads from Starting Well Partnership, Infant Feeding 
/ Start 4 life Manager & Public Health Specialist Midwife.   

3.21 The aim of this Task and Finish Group is to raise awareness of Healthy Start to 
professionals, as many people are not aware that they are eligible.  At the council’s 
request, Worcester Community Trust attend this group so that there is local 

knowledge and intelligence being fed in to the discussions. 

3.22 Uptake data is historic, due to changing from paper applications to online and 

therefore the provision of more recent data is required to enable a more targeted 
approach. Feedback however is that nationally uptake is improving, but this needs to 
be cross checked against local uptake. 

3.23 Across Worcestershire all Family Hub staff will inform families that they can purchase 
vitamins for pregnant women or children, and also families are advised that they 

could be eligible for free vitamins and could also get help to purchase healthy food 



and milk.  This has resulted in an increase in families buying the vitamins, however 
there are still very few families using the card to collect vitamins. 

3.24 A presentation was provided on this subject on 11th January with 130 professionals 
attending from a variety of organisations including local supermarkets and early 
years providers.   

3.25 The community teams from across Worcestershire advertise Healthy Start at all 
events they attend.  Families are shown what they can source with the money via 

the Healthy Start card.  At the recent Launch of MESCH (Maternal and Early 
Childhood Sustained Home Visiting) there was a stand for Healthy Start to show the 
professionals attending what families can source via Healthy start. 

3.26 The Healthy Start Leaflets have been translated into Ukrainian and a system for how 
they can access Healthy Start has been shared with all Professionals working with 

the Ukrainian families. 

3.27 Staff also work alongside Foodbanks, encouraging families to apply and take up the 

scheme to be able to access free food. 

3.28 One barrier that has been identified is that the Bounty packs and Emma’s Diary, that 
are given to Pregnant and new mums, have free samples of vitamins – resulting in 

families already sourcing these much more expensive vitamins.  Emma’s Diary has 
been stopped in Family Hubs as it is a conflict of interest in giving them out. 

Community Vegetable Patches and Allotment Schemes 

3.29 Whilst allotment plots are available to the residents of Worcester, there is over 
subscription and the system operates via a waiting list. Further provision of plots 

could be provided, particularly to those at risk or suffering from food poverty, 
perhaps in the form of reserved slots for these groups.  

3.30 Discounted rates for lower income individuals serve as an incentive however, but is 
of little use if plots are not available. In addition, there could be integration of 
community vegetable patches. This initiative, which is already in place in other local 

authorities, could be used to produce vegetables for the community fridge, outlined 
above whilst also providing green spaces and further promoting community 

engagement.  

3.31 At the Worcester Community Garden on Pitchcroft, the focus is on teaching and 
encouraging people to grow at least some of their own food, and to do so without 

chemicals and in harmony with nature.  This is done through guided tours of the site 
(approximately 3,000 visitors in 2022), through formal and informal teaching and 

development of volunteers and in partnership with external organisations including 
the NHS, Mencap and Onside. 

3.32 Worcester Community Garden provide formal teaching events (attendance estimated 

at 100 in 2022) as well as on-the-job mentoring and guidance on gardening skills.  
This year they have been developing a series of “small garden” projects (7 to date, 

some of them supported through City Council grant funding) to show, and hopefully 
inspire, visitors what it is possible to grow in a relatively small garden or on a 
balcony. 

3.33 SWDP 39: Provision for Green Space and Outdoor Community Uses in New 
Development sets out a standard for allotment provision.  The urban extensions on 



the edge of the city do make some provision for allotments for example on the St 
Modwen housing scheme on the south of Worcester urban extension but this will be 

privately run and not generally accessible to the public. 

Fuel Poverty 

3.34 In the context of the global energy crisis, annual gas and electricity bills are set to 

rise £693 for the average UK household over the coming months, and £708 for those 
on prepayment meters, usually consisting of the most vulnerable members of 

society. 

3.35 According to the latest 2018 data within Worcester city, 9.9% of households live in 
fuel poverty, comparing favourably to the national average of 11.1% but lagging 

areas such as Redditch at 8.3% and Bromsgrove at 8.4%.  

3.36 With the incoming rise in price caps and energy bills, further compounded with 

annual increases since 2018, many families within the City may struggle financially. 
Many may fall into food poverty, being forced to rely on food banks.  

3.37 The rapid implementation of schemes to tackle fuel poverty (and therefore its wider 
impact on food poverty) is critical- schemes to run alongside the existing Household 
Support fund to provide financial support to those most struggling to pay bills may 

reduce the chance of families falling into food poverty as well as fuel poverty. 

3.38 Energy efficiency measures have been installed across 130 owner occupied, private 

rented and social rented properties as part of the Green Homes Grant Scheme 
funded by Government at a cost of over £1,000,000.  

3.39 Further works are planned by way of the Sustainable Warmth Programme with 42 

owner-occupied and private rented properties set to benefit by March 2023. A 
second round of work will run from March 2023. 

3.40 A further bid has been submitted by Midlands Net Zero Hub on behalf the region, 
which should be determined by the end of January 2023. This further funding will 
focus on multiple measures, using a fabric first approach in fully insulating a 

property. 

3.41 Implementation of further efficiency measures across all homes would be a useful 

initiative in the medium to long term, to save each Worcester city household an 
average of £270 on bills at current rates - money that could otherwise be spent on 
regular, nutritious meals.  

3.42 Worcestershire County Council provided financial support with fuel costs through the 
Worcestershire Advice Network who referred qualifying residents to Act On Energy 

between March 2022 and September 2022, this was funded by the Household 
Support Fund. 



 

Tackling unemployment schemes 

3.43 The community grants scheme is already in place within Worcestershire to tackle 

unemployment by incentivising the provision of training opportunities, education, 
apprentices, and jobs. Having a more skilled workforce improves employability 
thereby reducing unemployment.  

3.44 Low incomes and unemployment are two primary risk factors for food poverty- 
tackling these will in turn reduce those living in food poverty. This scheme could run 

alongside further funding for childcare support to facilitate working in individuals with 
young children, as well as entrepreneur schemes to encourage individuals to start 
small business to supplement their income  

3.45 A summary of the other various initiatives to support people into employment or 
start a business is included in the table below. 

Organisation Scheme Details 

Worcester City 
Council 

Apprenticeship 
Bursary 

Small grants for apprentices starting apprenticeships to help 
towards costs of travel, equipment, uniform etc.  These are for 
apprentices who have certain barriers e.g. comes from a low 
income or benefit dependent family/home environment; is leaving 
or has left statutory Local Authority care, and is making the 
transition to financial independence; or for other reasons has 
limited financial support e.g living in supported housing. 

Business start up 
grant 

Grants of up to £1,000 towards ‘one off’ costs of starting a 
business.  Aimed at those who are going to work 30 hours/week in 
the business 

Worcester 
Community Centres 
- Towns Fund 
Advanced Funding 

Partnership with Worcester Community Trust: 

Warndon Building Block extension to increased capacity for 
construction skills training 

Digital enablement of 6 community centres – provision of facilities 
to partners delivering employment support and training 

Community Skills 
and Enterprise – 
Towns Fund 

Part of the Town Investment Plan which is funded by the Towns 
Fund.  The project will: 

Enhance, extend, improve, redesign and equip Worcester’s 
Network of Community Centres to provide ‘Skills and Enterprise’ 
Hubs across the city which are accessible and attractive to 
multiple users (learners, SME’s, employment and training 
providers) 



Construction sector skills – Partnership with WCT.  2nd Building 
Block at Dines Green to develop skills for the construction and 
green technology sectors. 

Health, care and early years sector – Partnership with DWP, the 
Severn Centre for Health and Wellbeing and Sanctuary Care to 
prepare the unemployed, and returners to work to access jobs 
growth in the Heath & Care sector, and the identified skills gaps 
for Early Years care. promoting the sector to those who might not 
otherwise have considered H&C as a career targeting those 
seeking work and returners to the labour market 

Digital inclusion and basic soft skills – partnership with various 
community centres.  The centre network will offer digital skills 
learning.   

Future workforce - work with the LEP’s Future Workforce team to 
deliver more STEaM education outreach in community settings to 
tackle the social mobility issues identified in the Local Industrial 
Strategy so that all young people can form the core technical and 
creative skills needed in the future economy. 

Creative industries - Linked to the city’s Arches project, the 
community network will also provide space and facilities to bring 
in outreach activity around the Arts, Culture and Creative/Digital 
Creative to link deprived communities and disadvantaged groups 
with work experience, volunteering, apprenticeships and jobs with 

the city’s growing Creative & Cultural sector. 

People and Skills - 
UKSPF 

Interventions as part of the new UKSPF programme – majority 
start 24/25 to replace ESF projects when this programme finishes.  
Proposed projects include: 

Green Skills courses 

Developing digital skills 

Technical and vocational training 

Tailored support to help people into employment 

Worcestershire 
County Council 

Enterprising 
Worcestershire 

Business start up course and advice for people interested in 
starting a business 

Enrich Part of Enterprising Worcestershire programme.  Run by 
University of Worcester.  Two-day course providing young 
entrepreneurs with the key skills and knowledge needed to start 
up a business.  

Community 

Enterprise project 

Partnership with Community Catalysts.  2-year programme offers 

support to local people to set up and run their own very small 
enterprise offering help for older or disabled people. 

BIPC The Hive Partnership between British Libraries (British and Intellectual 
Property Centre) and the Hive, with funding support from 
Enterprising Worcestershire, to provide advice and support for 
residents who are thinking about starting a business. 

Youth Hub – The 
Hive 

Partnership with DWP and Worcestershire LEP.   Drop-in support 
facility for young people receiving career advice.  

Bootcamps Partnership with TDM/Kidderminster college/How 
College/University of Worcester.  Training Scheme – accelerated.  
Give people the opportunity to build up sector-specific skills and 
fast-track to an interview with a local employer. 

Worcestershire 
Careers Helpline 

Partnership with Worcestershire Training Providers Association.  
Advice and guidance service for 14-24 year olds. 



Worcestershire 
Careers Face 2 Face 

Partnership with HOW, WTPA,TDM, Young solutions, WCG, 
Kidderminster College, HWGTA.  Careers advice for young people 
aged 15-24 to receive 1-2-1 advice and guidance 

Adult Learning Training scheme.  Offering a range or accredited and non-
accredited courses. 

Community grants Funding to Community Organisations to support those furthest 
away from the labour market to access help and support. 

Department for 
Works & Pension 

Restart Delivered by Seetec.  Advice, training, support and employment.  
Helping Universal Credit (UC) claimants break down their barriers 
to employment and move closer to or into work 

Work and Health 
programme 

Delivered by Shaw Trust.  Advice, training, support and 
employment.  Support to find and remain in employment.   

JETS - Job Entry 
Targeted Support 

Delivered by Shaw Trust.  Advice, training, support and 
employment.  Support to find and remain in employment.     

SWAP (Sector 
Based Work 
Academy) 

Delivered by various training providers.  Training Scheme – 
accelerated.  Learn new skills and get experience of working in a 
particular industry 

National Careers 
Service 

Delivered by Prospect and Shaws Trust.  Information, advice and 
guidance to help you make decisions on learning, training and 
work.  

Work Pays NEET Provision for 
Worcestershire 

Advice, training, support and employment.  Training provider that 
works with businesses and individuals to deliver bespoke training 
programmes/Skills support for the unemployed/ 
SWAP/Apprenticeship Skills Support for 

the Unemployed 

Fusion Building Better 
Opportunities 

Partnership with Rooftop, Platform housing, YMCA, Willowdean, 
Worcester community trust.  Support to find employment and/or 
education or training. 

Serco Skills Support for 
the Workforce 

Support Employers ( 92% Employees in SMEs) in priority sectors 
to upskill staff in qualifications and non-regulated training. 

Worcestershire 
Apprenticeships 

Apprenticeships Support for young people interested in Traineeships or 
Apprenticeships and any employers who may be considering an 
apprentice for their business. 

Young Enterprise 3.46 Company 
Programme 

Programme for Y12s to gain experience of running their own 
business and develop enterprise skills 

3.47 Enterprise Part of the Community Renewal Fund programme.  Delivery 
partners: Worcester Community Trust; HOW: University of 
Worcester; Tudor Grange; Blessed Edwards; Nunnery Wood and 
Regency (SEN) High Schools.  Mixture of workshops and 
programmes to support school pupils with recovery from the 
impact of COVID. 

Raise Partnership Made in Worcester Part of the Community Renewal Fund programme.  Delivery 
partners: Harms Way Studios CIC, Hopwood Films Limited, The 
Kiln CIC, Worcester Arts Council.  Support local Film Production 
Companies to work with young people to complete / instigate 
Worcester centred film production stages to develop digital 
production skills and provide work, training, and real paid film 

placements.  

Vestia 
Community 
Housing 

Employment 
support 

Part of the Community Renewal Fund programme.  Delivery 
partner: Worcester Community Trust.  Jobs & Well-Being Clubs 
delivered at Ronkswood, Dines Green and Horizon. 



Princes Trust Enterprise 
programme 

Young people 18 – 30.  Support and advice for starting a business 
and small grants. 

Get a job Young people 18 – 30.  Support and advice to build confidence 
and access employment, including small grants to buy equipment, 
pay course fees etc.  

 

3.48 This area of council business is the responsibility of the Economic Development Team 
who have been engaged in the preparation of this report. 

3.49 Worcester Community Garden provides work experience and support which has 
helped some of their volunteers back into work after long term unemployment, and 
this year were particularly pleased that some of our Mencap learners (each of whom 

receives a formal appraisal from us after their time with us) have gone on to secure 
paid employment. 

Council Tax Rebates 

3.50 Council Tax Rebate 2022/2023 (mandatory) - The Council was allocated 
£6,018,900 to make a payment of £150 to all households in Council Tax bands A-D. 

This does not need to be repaid and is payable to households even if they have had 
their Council Tax bills reduced by subsidy. Direct Debit payers received the rebate in 

May and altogether we paid 26,749 households a total of £4,012,350. 

3.51 Those who are not on direct debit will receive a letter in June with a unique barcode 

which they can take to any Post Office with two forms of identification to receive the 
£150 in cash. We will be advised by the Post Office of those who do not claim the 
payment within 3 months of the date of the letter. In these cases, the £150 will be 

credited to their Council Tax account. If the balance on the account is less than 
£150, we will send a revised bill advising them how to claim a refund to their bank 

account. 

3.52 All payments were made by 30 September 2022 and any underspend at that date 
returned to the Treasury.  

3.53 Council Tax Rebate 2022/2023 (discretionary) - The Council has also been 
allocated £174,300 as a discretionary pot to support those on low incomes who are 

not eligible for the rebate. This will be paid to the following: 

 Households in Council Tax bands E-F already claiming Council Tax Support (of 
which we currently have 76 households) 

• Those who are not the Council Taxpayers but meet the household costs (e.g. 
where the landlord is the Council Taxpayer, but the tenant pays all the utility bills 

etc) – we will need these to present themselves along with supporting evidence 
to claim the payment. 

3.54 Once these payments have been made, any remaining funds will be distributed to all 

Council Taxpayers in receipt of 100% Council Tax Support. Detailed figures are 
awaited but it is estimated that this is around 50% of all claimants. If so, then a top-

up of around £50 would be payable to each. 

3.55 This fund must be spent by 30 November 2022, with any underspend being 
repayable to Government, and there will be no increase in the event that the Council 

spends more than the allocation. 



3.56 Council Tax Hardship Support Scheme - Households on low incomes can apply 
for reduction in their Council Tax up to 100%. For those experiencing additional 

hardship, there is a hardship fund which has a balance of £435,720, of which £45k is 
committed to the Foodbank and £40k for a CAB Finance Adviser. This is part-funded 
by the County Council and was supplemented by the unused element of the Council 

Tax Hardship Fund provided by the Government in May 2020. It is primarily used to 
support care leavers and to reduce prior-year Council Tax debt on application. 

Transport 

3.57 Research into the food environment in Worcester indicates that those living in the 
most deprived areas of the city are those who may find it most difficult to access 

fresh, cost effective and healthy food from supermarkets. This is primarily due to the 
physical travel involved in getting to a location and therefore having an efficient and 

cost-effective public transport system is crucial, particularly in a demographic that is 
not likely to routinely have access to private transport.  

3.58 Subsidisation of public transport for individuals claiming food vouchers may be a way 
of ensuring that these individuals are able to make use of these vouchers in the best 
way possible, as well as avoiding reliance on more expensive albeit more convenient 

local outlets.  

3.59 Age UK through Household Support Funding were able to provide an outreach 

service between April and September 2022 delivering food vouchers to 590 
Worcester residents over 65 years of age.  Age UK also have a CAMBUS which goes 
into communities to provide social interaction, advise and targeted care such as foot 

clinics. 

3.60 Worcester Wheels provided 47,928 miles of transport for 2021-22 over 2,379 

journeys, broken down into: 

 

Communication 

3.61 Ensuring those suffering or at risk of suffering food poverty are aware of how to 

access the help and support available is a critical part of the solution.  

3.62 Underclaiming of benefits is a widespread issue nationally that could be tackled by 

having advisors on the ground to provide advice and support, at sites such as food 
banks. A multi-disciplinary effort from parties such as local GPs and community 
leaders will help ensure vulnerable adults are signposted to the correct help and 

support. 

3.63 Targeting communication towards young people via apps and social media is equally 

important to ensure they have access to free school meals and similar provisions. 



3.64 Although welfare and safeguarding of children, particularly in respect of ability to 
access food is not a statutory responsibility of a District Council (this being the remit 

of Worcestershire County Council), this report illustrates the good work that is being 
carried out to try and reduce the impact of food poverty across all ages but 
particularly children. 

 
Ward(s):   All 

Contact Officer: Lloyd Griffiths (Corporate Director – Operations, Homes & 
Communities) 

Tel:  01905 722371 

E-mail:  lloyd.griffiths@worcester.gov.uk  
Background Papers: None  
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